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GAP Cancellation Procedures

Please fax or mail the following information:
1. Copy of the GAP Contract

2. Cancellation form filled out and signed by customer

3. Proof of payoff (if vehicle is paid in full) or Repossession letter

Once the complete cancellation information is received, it will take approximately 3-4 weeks
to process the refund. Once confirmation is received from the GAP Company that the policy
has been cancelled, a check will be mailed to the bank, customer or dealership.
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